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CITY OF BALTIMORE

BRANDON M. SCOTT, Mayor
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Abel Wolman Municipal Building, 6th Floor
200 N. Holliday Street

Baltimore, Maryland 21202

Contract No. WC1283 11/1/2024

Project Duration: 730 Calendar Days, Project Start Date: September 2024/October 2024

Location: Baltimore Street and Smallwood Street Vicinity and Reisterstown Road Vicinity

Dear Resident,

Baltimore City Office of Engineering & Construction will be making upgrades to the water mains
in your neighborhood. During the time of water main replacement, the contractor will saw cut the
pavement, excavate a trench in the location of the old water main or in a new proposed location,
remove the existing pipe and replace it with a new section(s) of water main pipe. The Contractor
will backfill the excavation with crushed stone to prevent settlement and install temporary paving

followed by future permanent pavement restoration.

During construction, residents can expect:

e Temporary above ground water main service and temporary connections of
house water services may be used.
e Temporary interruption in water service. A 72-hour notification will be given
to consumers prior to planned interruption in the water service via door-to-
door flyer delivery.
e Temporary parking restrictions to accommodate installation equipment.
e A moderate amount noise from construction equipment, such as
jackhammers, during pavement removal, excavation equipment and pumps
used during water main replacement.
e Traffic control equipment and personnel (flaggers) to maintain the flow of traffic.

To assist the Contractor performing the
installation, we ask that residents:

o Refrain from parking in areas posted for installation and equipment.
e Obey detours and traffic control personnel.
o Keep out of work area during active construction.

If you have any question in regard to the project, you may call (443) 860-1050 or
Email Joshua.ford@baltimorecity.gov

Sincerely,

Dostua Ford

Construction Project manager
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Project Background

DPW supplies drinking water to 1.8 million residents in the Metropolitan Area which encompasses 3,800 miles of
water mains, 67,500 valves and 23,000 fire hydrants. DPW is responsible for maintaining the 1,500 miles of water
mains located within city limits. The City is committed to renewing it’s aging infrastructure, which includes water
mains that are nearly 100 years old.

Project Purpose Project Activities

© Improve water flows and water quality © Replacement/relocation of 5.25 * miles of water mains
© Reduce water service disruptions and costly repairs © Installation or replacement of 161 * valves

© Minimize water main breaks © Installation or replacement of 37 # fire hydrants

© Minimize street closures
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Did you know?

Home warranty companies such as HomeServe USA and others offer their members the opportunity to affordably
cover and complete exterior water and sewer lines repairs on the homeowner’s side of the property line. Team up
with the home warranty company of your choice as DPW water main system upgrades are being made. DPW is
not responsible for upgrades or repairs to lines on the private property. Typically, homeowners’ insurance policies
do not cover repairs to exterior, underground water lines. *Financial assistance for exterior line repairs may be
available through HomeServe USA or other warranty companies for qualifying homeowners. To learn more about
HomeServe USA, visit www.BaltimoreServiceRepairs.com or call 1-855-807-6631 or contact your home warranty
provider.

*Homeowners are encouraged to check with their insurance companies and explore options when considering optional private service line
protection plans.
Construction Project Supervisor: Joshua Ford
Email: Joshua.Ford@Baltimorecity.gov
BALTIMORE CITY
DPW DEPARTMENT OF
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Mobile: 443-860-1050
Project Area Map on Back

publicworks.baltimorecity.gov
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